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Speaker on 10 December 2020 at the LPI Webinar on Claims Settlement and 
Performance in the Corona Crisis and Post-Covid Period:  

 

 

Rebecca Conway FCILEx 
Chief Legal Officer | Arc Legal Assistance Ltd 

Rebecca Conway has worked in the legal protection profession since 1991, 
primarily focussing on claims and legal helplines. Rebecca started her career in 
law over 30 years ago and is a Fellow of the Chartered Institute of Legal 
Executives. She has worked for Arc Legal Assistance Ltd, part of the AmTrust 
Group, for 16 years and is currently the Chief Legal Officer, responsible for the 
claims, first response and legal helpline teams across three sites in the UK.  
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